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Job Description 
Position: Education Department Camp Leader
Department: Education 
Reports to: Education Supervisor, Camp Coordinator
Rate: $17.85

Position Requirements: 
As a Greater Vancouver Zoo’s Education Department Outdoor Camp Leader, you will be responsible for leading programs in our Zoo Camps and supervising children aged 5-15 years. The Education Department’s focus is to engage children and provide an environment to learn about animals, the natural world and the need for conservation. This role is well suited for an individual who is a team player, enjoys working outdoors, and has a passion for animals.
Key Responsibilities:
· Facilitate educational games and activities throughout the zoo. This includes assembling supplies, setting up/taking down, and the ability to manage small crowds.
· Proficient knowledge of animals and the role of zoos in animal welfare.
· Provide positive and inclusive learning experiences for all ages, cultures, and expressions.
· Memorize and deliver program content and narrations.
· Assist in the setup and takedown of camp.
· Supervising groups of children aged 5-15.
· Supporting camp operation and the camp coordinator.
· Working with volunteers and supporting the volunteer coordinator
· Operate point of sale at front admissions, gift shop, and train station.
· Ability to maintain a positive attendance record and work a flexible schedule
· Must be able to work in a professional manner with zoo visitors, vendors, volunteers, and staff.
· Complete light physical work as needed (ability to lift up to 50 lbs).
· Ensure workspaces and public spaces are clean and orderly.
· Understand, accept, and follow Greater Vancouver Zoo Policies and Procedures, including Emergency Procedures.
· Other duties as directed by a supervisor.

Operational Functions:
Providing educational programs and supporting zoo operations. Programs and activities will be assigned under the direction of the Education Supervisor. An Outdoor Camp leader will be responsible for camper engagement, information accuracy, and providing supervision.

Customer Service:
Maintain customer satisfaction by supporting the guest service department. Answer guest inquiries or direct guests to an appropriate staff member in a timely manner. Actively engage guests in creating fun and enriching environments.

Education Programs:
Educate guests/campers using materials provided by the Education Supervisor and/or approved staff. Support the zoo’s mission and vision through program delivery and interpretive experiences. Seek to provide positive learning experiences for all ages, cultures, and expressions.

Operations:
Must be willing to be dispatched by supervisor to support other departments.

Knowledge and Experience:
Previous experience providing programming to school-aged children and/or adults.
Must always be a positive role model and treat the team with respect and fairness.
Must have the ability to prioritize, handle completing tasks, and be responsible.

Education Required:
A high school Diploma or Postsecondary education in the fields of biology, environmental studies, teaching, or similar fields is considered an asset.

Other Information:
Complete Criminal Record Check 

Physical Demands:
Sitting, standing and walking for extended periods. Must be physically able to participate in training sessions, presentations, and meetings. 

Sensory Demands:
Frequent loud noise from train operations, construction activities, mechanical equipment and animal vocalizations. Exposure to strong scents from animals and chemical cleaning products.

Mental Conditions:
Tight deadlines and competing priorities, which may cause stress. Emotional stress related to level of personal attachment to animals

Environmental Conditions:
Outdoor elements. Extreme summer and/or winter conditions and temperatures. Contact with plant and animal material which may cause allergic reactions.

The above-listed tasks are the responsibilities of the Education Team Member employed by the GVZOO. The Education Department Team Member is not limited to the tasks listed above and may be required to perform additional tasks as assigned by Supervisors and Management.
This is a seasonal, part-time contract, please submit resume to: hr@gvzoo.com
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